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OFFICE OF THE INSPECTOR GENERAL
    Job Announcement


JOB TITLE:
Student Assistant
Salary:
$10.00 - $15.00 hourly 

TIME BASE:

Part time
SHIFT:
Daytime (Varies)
WORK WEEK:

Monday-Friday
LOCATION:

Sacramento
DUTIES:  The Office of the Inspector General is seeking applicants for a Student Assistant position. Under the supervision of the IT unit supervisor and other IT staff members, student assistants are responsible for troubleshooting technical problems over the phone and in person and documenting problem resolution.  Duties include answering technical support calls, troubleshooting technical issues, and assisting IT support staff with daily operations.
 

REQUIREMENTS:  Student Assistant must be enrolled and attending classes during the regular term (Fall, Spring and Winter) at a minimum of 6 semester units or 9 quarter units.

· Enrolled in an accredited university with a grade point average of 2.5 or better.
· Ability to communicate effectively.

· Strong problem solving and computer troubleshooting skills. 

· Ability to work independently and as part of a team. 

· Experience with Microsoft Windows 7. 
· Experience with Microsoft Office.
· General experience with computer networking.
MINIMUM QUALIFICATIONS:  Proof of application for, or enrollment as a student in, an appropriate college or university program.

HOW TO APPLY: Interested applicants can apply using the link here for University Enterprises, Inc. Faxed and e-mailed applications will not be accepted.  http://www.ueijobs.com/
HIRING IS CONTINGENT UPON SUCCESSFUL COMPLETION OF A BACKGROUND INVESTIGATION

(Individuals will be required to submit to background investigation and fingerprint assessment before a hiring appointment can be made.)
LOCATION:
Office of the Inspector General

Human Resources
10111 Old Placerville Rd Suite 110

Sacramento, CA 95827
CONTACT PERSON:
Marvin A. Noriel
 
SUBMIT RESUMES BY:
Until Filled
Human Resources 
(916) 255-1102
It is the objective of the State of California to achieve a drug-free work place. Any applicant for state employment will be expected to behave in accordance with this objective because the use of illegal drugs in inconsistent with the law of the state, civil service rules, and the special trust placed in public servants.
	An equal opportunity employer to all regardless of race, color, creed, national origin, ancestry, sex, marital status, disability, religious or political affiliation, age, or sexual orientation


